
Mount Holyoke College has open positions in its 
Library, Information & Technology Services (LITS) 

and its Facilities Management Department:

LIBRARY, INFORMATION AND TECHNOLOGY 
SERVICES (LITS):
Access Services Weekend Associate:
The Library, Information and Technology Services (LITS) 
Division at Mount Holyoke College seeks an enthusiastic, 
creative, collegial, and service-oriented individual for the 
positon of Access Services Weekend Associate.  Reporting to the 
Evening/Weekend Supervisor, this individual will perform a wide 
variety of library public service duties, providing exceptional 
customer service with a particular focus on the weekends.  This 
is a 10-month, academic year position averaging 37.5 hours 
per week.  The normal work schedule is Saturday-Wednesday.  
Saturday and Sunday hours are 8:30 am-5:00 pm and Monday-
Wednesday hours are 9:30 am-6:00 pm.  Overtime opportunities 
are available.
The successful candidate will work the circulation desk 
approximately 30 hours per week, provide outstanding customer 
service, check library materials in and out, register new patrons, 
place holds on items, provide information to patrons regarding 
library procedures, and oversee approximately 25 student workers 
during weekend hours, assisting with the training and evaluation 
of those student workers.  Qualifications include: two years of 
experience working in a customer-service role in a user-focused 
organization; experience in an academic setting preferred; 
Bachelor’s degree preferred; library experience and use of library 
technologies; (e.g., an integrated library system) preferred; 
evidence of supervisory potential is essential.
FACILITIES MANAGEMENT:
Part-Time Housekeeper:  
The Facilities Management Department has a part-time, 20 hours 
per week, academic year, housekeeper position.  This position 
will work September 1st through May 31st.  Candidates must 
be willing to work a flexible schedule.  Days and hours to be 
announced.
Job responsibilities include general cleaning tasks at campus 
buildings such as washing floors, emptying trash receptacles, 
cleaning bathrooms, dusting, sweeping, and vacuuming.  
Qualified candidates must be able to adhere to a detailed 
cleaning program and be able to lift up to 30 pounds.  Occasional 
evenings, holidays and overtime assignments will be required.  
Preference will be given to candidates with previous cleaning 
experience.
To apply for both positions and to see full descriptions, go to 
https://jobs.mtholyoke.edu.
Mount Holyoke College is an Equal Opportunity Employer 
committed to diversity in education and employment.
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